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		More info


	
			
		
                 Management of quality continues to play a significant role in organizations as they struggle to deal with ever increasing complexities and challenges in our fast-paced world. Business success depends on their ability to use a wide range of information to define, plan, implement, and control a variety of complex, interdependent tasks using a finite set of data and decreasing resources. Organizations must develop the critical knowledge, interpersonal skills, technical tools, and management techniques needed in todays evolving workplace environment.

This handbook provides comprehensive guidance for process improvement, describes tools and techniques to drive change, emphasizes sound management principles that have relevance even beyond the quality field, and can be a primer for new leaders and a go-to manual for experienced professionals.

In addition to being a peerless reference on quality management, this is the most comprehensive preparatory guide for the ASQ Certified Manager of Quality/Organizational Excellence exam. Included in appendices are the newly updated Body of Knowledge, an extensive glossary of terms, a list of additional references for further study, and (on an accompanying CD-ROM) 150 sample multiple-choice questions and 7 sample essay questions, all similar to those on the actual exam.                  

             


  
People Who Bought This Also Bought:
ASNT 147 / 5007CD/ 147WCD- Nondestructive Testing Handbook, Third Edition: Volume 7, Ultrasonic Testing278394 - CQA Exam Review with Model QuestionsCLSI HS01A2- A Quality Management System Model for Health Care; Approved Guideline, HS01-A2


					
	





	
		Contact us

		
			Subject
			Customer service
Webmaster


		

		 

			
		 For any question about a product, an order

			
		 If a technical problem occurs on this website

		
		E-mail address
		
	

	
		Message
		 
	

	
		
	









										

				

				

				

				
				
					



	
		Cart
			

	
	
	
				products
		product
				(empty)	

	
	
			No products

		
				
		
			Shipping
			$0.00
			

						Total
			$0.00
		

						
			Cart
			Check out
		

	

	





	New products

	
				


			AWWA B300-2018


		All new products

		





	Top sellers

	
				
	


			ANSI/SPI B151.1-2007
	ANSI/IES RP-7-01
	IPC M109
	ANSI/HPVA HP-1-2009
	ANSI/AWWA D100-11
	ANSI/IPC 9252A
	VDI/VDE 2178
	ANSI/AWWA C150/A21.50-08
	VDI 2052
	ANSI/AWWA C541-08


		All best sellers

		




				

			




			
	Specials
	New products
	Top sellers
	Contact us
	About us
	Powered by www.documentbays.org™  






		

		

		